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Profile
I am a qualified Paediatric Nurse, registered with the Nursing and Midwifery Council and
a member of the Royal College of Nursing, who graduated from Southampton University
as a mature student in 2000.
Following admission to the nursing register, I worked in the acute specialties of paediatric
cardiology, paediatric intensive care, and paediatric oncology.
In 2006 I transferred into the community, working for Clinovia Ltd and BUPA Home
Healthcare delivering and managing the care of home ventilated children with complex
care requirements. From 2008 I continued to work in this speciality for Thornbury Nursing
Services, delivering nursing care and enabling children with complex healthcare needs
to attend specialist or mainstream schools, working in partnership with families and other
healthcare professionals to provide a comprehensive package of care, and supporting
the child in order for them to reach their full potential.
I am familiar with many of the sophisticated pieces of equipment required to achieve
these goals including overhead hoisting systems, multi-function electric wheelchairs,
standing frames, cough assist devices and eye-gaze communication systems.
I have been working as a case manager since 2015, predominantly supporting children
and young adults who have sustained catastrophic injuries, including spinal injuries and
traumatic brain injuries.

Qualifications
Diploma in Nursing Sciences, Registered Nurse (Child) 2000

Skills and Experience
I have comprehensive experience looking after children and young adults with many
different clinical conditions, including cerebral palsy, spinal muscular atrophy, traumatic
brain injury, congenital central hypoventilation syndrome, ADHD, spinal injuries,
respiratory disorders, cardiac conditions, genetic or inherited disorders and those with
Autism or Asperger syndrome.
My clinical skills include management of tracheostomy tubes, supportive ventilators,
cough assist devices, percutaneous endoscopic gastrostomy tubes and MIC-KEY

buttons. I also have experience in elderly care, emergency adult medicine and
orthopaedics, all gained during my nursing training. I have also spent time working on a
voluntary basis with adult stroke and oncology patients. During the time I worked for
Clinovia Ltd and BUPA Home Healthcare I was part of a team of nurses administering
intravenous drug therapies and parenteral nutrition to a variety of patients in their own
homes and I am familiar with the specific care requirements of this particular group.
I have excellent time management and communication skills and am able to work both
independently or as an effective member of the wider multi-disciplinary team. I have
comprehensive experience of working with colleagues in the statutory sector in order to
maximise outcomes for the clients on my caseload.
As a case manager, I support a complex caseload of paediatric and young adult
clients, many of whom require significant levels of care in their daily lives. I am
experienced in managing both directly employed and agency care teams, with
specific experience of helping to secure significant statutory funding through personal
health budgets for my clients.
I have also worked as an expert witness for Jacqueline Webb Ltd, specialising in loss of
service reports.
I am a current serving council member for BABICM.

Employment
Director – Case Manager, Wildman Case Management Ltd 2020-present
Case Manager – Self Employed, engaged by Harrison Associates 2015-2021
Expert Witness (Loss of Service reports) – Jacqueline Webb Ltd 2017 - 2018
Agency Paediatric Community Nurse – Thornbury Nursing Services 2008–2016
Team Leader (Complex Care) – Clinovia Ltd & BUPA Home Healthcare 2006-2007

Registrations and Memberships
Royal College of Nursing (Reg: 1172278)
Nursing and Midwifery Council (Reg: 97C-0341E)
Case Management Society UK (Reg: 15-1480-CM)
British Association of Brain Injury and Complex Case Management (Reg: 6516)
The 3HUB Case Management Community:
I am an independent practitioner and work as part of the 3HUB case management
community (www.threehub.co.uk). This means that I am supported by a highly
experienced network of case managers who all operate in compliance with
recognised case management governance structures as endorsed by the Case
Management Society UK (CMSUK), British Association of Brain Injury Case Managers
(BABICM) and the UK Rehabilitation Council (UKRC). Through this network I am able
to ensure that my clients have direct access to an equivalent standard of support
should I be on leave or unavailable for any reason. I am covered by robust specialist
liability insurance and can provide a copy of this on request.
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