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Benjamin Needham-Holmes 

Independent Case Manager 

EOS Rehabilitation Ltd 

Physiotherapist 

ben@eosrehabilitation.co.uk  

Specialisms 

Adults / Adolescents 

 

Brain Injury,  

Complex Polytrauma, 

Complex Orthopaedic. 

 

Amputation,  

Disorders of 

Consciousness, 

Pain. 

Profile 

Ben is passionate about putting the client at the centre of the case 

management process.  He is highly approachable and able to adapt to 

meet the needs of the individual, ensuring that a positive therapeutic 

relationship is built from the outset. 

Initially working as a physiotherapist in the NHS and private sectors, Ben 

then moved into the medico legal industry, where he has worked for over 

10 years as a case manager, in a supervisory capacity and more recently 

for a legal firm.  He has an excellent grasp on the case manager’s role 

within the medico legal process and is confident in communicating with 

insurers, defendant, and claimant solicitors. 

Ben specialises in working with clients who have sustained an acquired 

brain injury, complex orthopaedic trauma (including chronic pain) and 

amputations.  He uses an evidence-based approach to underpin his 

assessment and review processes, ensuring that individualised 

rehabilitation plans are developed that are meaningful to the client.  He 

provides regular updates to key stakeholders (e.g. instructing parties) to 

ensure they are aware of how the client is progressing through their 

rehabilitation. 

Testimonial 

“Ben is a confident and highly skilled professional, always able to offer 

sound clinical advice and has an in-depth understanding of the litigation 

arena.  Ben is an excellent communicator and can discuss the details of 

complex cases with legal and medical professionals and translate this 

into jargon free information for the families he supports.  He always puts 

his clients at the centre of everything he does and is passionate about 

advocating for those that do not have a voice.  I would highly 

recommend Ben; he would be the first person I call if I needed someone 

to support any of my family.” - Senior Case Manager 

Qualifications 

BSc (Hons) Physiotherapy, Sheffield Hallam University (2009) 

Professional Memberships 

Health & Care Professions Council (Reg: PH93100) 

Chartered Society of Physiotherapists (Reg: 84964) 

British Association of Brain Injury and Complex Case Management (Reg: 0793) 

Registered with the Major Trauma Signposting Partnership (MTSP) Code of 

Conduct 

Location 

Lutterworth (nr Rugby), Leicestershire 

Coverage 

South-East England, South West England, Midlands, Northern England 
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Professional 

Memberships 

Health & Care Professions Council (Reg: PH93100) 

Chartered Society of Physiotherapists (Reg: 84964) 

British Association of Brain Injury and Complex Case Management (Reg: 0793) 

Registered with the Major Trauma Signposting Partnership (MTSP) Code of Conduct 

Registration evidence available on request. 

CQC 

Registration 

Status 

Application Status: CQC Registration Application in progress  

Current Rating: CQC has not inspected this service yet 

Regulated Activity Provided: Personal Care 

Qualifications BSc (Hons) Physiotherapy, Sheffield Hallam University (2009) 

Continuous 

Professional 

Development 

 

Regular training and formal 3 monthly supervision. 

Professional development reviews and governance/due diligence checks are 

undertaken annually. 

Current Mandatory Training Certificate and Safeguarding Level 3 Certificate 

available on request. 

Professional 

Liability 

Insurance 

Policy 

Professional Indemnity Cover: up to £6million per claim 

Public Liability Cover: up to £6million per claim 

Policy details available on request. 

GDPR 

compliant 

Current ICO Certificate available on request. 

Data Controller: Benjamin Needham-Holmes 

Enhanced 

Disclosure and 

Barring Service 

(DBS) 

Certificate & 

Update Service 

Full, clear enhanced DBS certificate currently in place & update service 

details available on request. 

Key Policies 

 

All our policies and procedures are reviewed annually, and full details are 

available on request. 

Our suite of policies and procedures include Governance (including third 

party due diligence), Data & IT, Safeguarding, Safe Working & Risk 

Management, Employment, Clinical. 
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