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Specialisms
Adults and Children

Brain Injury,
Paediatric Specialist.

Autistic Spectrum
Disorders,

Birth Injury,

Cerebral Palsy,
Challenging Behaviour,
Special Needs
Education.

Sport & Exercise
Scientist
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Profile

Alex is a highly experienced case manager who strives to provide a pro-
active, effective, and professional approach for clients and their families.

Alex has been working as a case manager since 2016 across both the
children’s and adult sectors, managing complex neurological and
behavioural conditions, birth injuries, acquired brain injuries and tfrauma-
based injuries. As a specialist case manager Alex has developed a
sound understanding of the needs of clients with highly complex
conditions and is skilled in the collaboration and oversight of
interdisciplinary feams to ensure any care, therapeutic, and medical
interventions are properly meeting the client’s needs. He is a strong
advocate for collaboration, working in partnership with all involved to
realise positive client outcomes.

Alex is knowledgeable, caring, and diligent, an insightful practitioner who
is consistently able to develop trusting relationships with clients and their
families. Alex has a solid operational and leadership background with
over 15 years of clinical and managerial experience, working across
health and social care, the private sector, the educational sector,
equipment provision, and rehabilitation settings. He understands the
litigation process and the importance of detailed reporting with robust
evidence based recommendations.

Testimonial

“Alex is a huge asset to our team, relating like no other to some of those
who are harder to reach. His gentle personality allows even the most
withdrawn clients to share their worries, and he demonstrates consistent
professionalism and knowledge with all of his case management
caseload.” — Physiotherapist

Qualifications

BSc Hons Degree Sport & Exercise Science 2003
BSc Hons Degree Occupational Therapy 2008
Professional Memberships

Health & Care Professions Council (Reg: OT58986)
Royal College of Occupational Therapy (Reg: BT0239379)
Case Management Society UK (Reg: 19-4441-CM)

Location Lewes, East Sussex

Coverage South East England
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Professional
Memberships

Health & Care Professions Council (Reg: OT58986)
Royal College of Occupational Therapy (Reg: BT0239379)
Case Management Society UK (Reg: 19-4441-CM)

Registration evidence available on request.

Qualifications

BSc Hons Degree Sport & Exercise Science 2003
BSc Hons Degree Occupational Therapy 2008

Continuous
Professional
Development

Regular tfraining and formal 3 monthly supervision.

Professional development reviews and governance/due diligence checks
are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3 Certificate
available on request.

Professional
Liability
Insurance Policy

Professional Indemnity Cover: up to £é6million per claim (via the Case
Manager’s Insurance Policy)

Public Liability Cover: up to £6million per claim

Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Conftroller: Alex Williams

Enhanced
Disclosure and
Barring Service
(DBS) Certificate
& Update Service

Full, clear enhanced DBS certificate currently in place & update service
details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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