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Physiotherapist and Expert Witness

lauren@lecasemanagement.co.uk

Specialisms Profile

Adults Lauren is an experienced neuro-physiotherapist who has worked for
many years in the management of rehabilitation of individuals with

Brain Injury, complex neurological and orthopaedic conditions. As a tfreating

Spinal Injury, clinician, Lauren managed inpatient and outpatient teams in the areas

Complex Polytrauma, | of adult neurological and complex orthopaedic rehabilitation for
Complex Orthopaedic.| approximately 15 years. She is highly skilled at delegation, direction and
supervision of the therapeutic process. Lauren is a dedicated, empathic
and results-driven clinician with exceptional communication skills which
ensure that she is able to quickly foster positive, trusting relationships with
her clients and their families.

She was Vice Chair of the South African Spinal Cord Association
between 2015 and 2018 and has had articles published in rehabilitation
and medical journals in South Africa.

Lauren has been a catastrophic injury case manager since 2018,
incorporating clinical operations and clinical lead (spinal cord injury)
management in this role. Since 2023, Lauren has also worked as a care
and rehabilitation expert.

Testimonial

“I first worked with Lauren in June 2019 when she was instructed to

prepare an INA on a spinally injured patient.

| have worked in claimant Pl since | qualified in 1997. In that time, | have

worked with many case managers, some good, most average and a

few are exceptional. Lauren is exceptional.

She is always available at the end of the phone or by email; she

ke understands the litigation process and her reports are very well written (a

E;fiii.“ﬁi?;?’fﬁ*“‘“‘t skill that many case managers lack). She is professional, organised but
A most importantly, she genuinely cares about the clients and appreciates

that she can make a valuable difference to someone’s life.” — Claimant

h C p C solicitor

Qualifications
registered BSc Hons Degree Physiotherapy 1999

Professional Memberships

PP Health & Care Professions Council (Reg: PH59431)

@= BABICM British Association of Brain Injury and Complex Case Management (Reg:
6841)

CmSUk Case Management Society UK (Reg: 105327)

www.hcpc-uk.org

Location Hook, Hompshire Coverage South East & South West England
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Contact
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Professional
Memberships

Health & Care Professions Council (Reg: PH59431)

British Association of Brain Injury and Complex Case Management (Reg:
6841)

Case Management Society UK (Reg: 105327)

Registration evidence available on request.

Qualifications

BSc Hons Degree Physiotherapy 1999

Continuous
Professional
Development

Regular tfraining and formal 3 monthly supervision.

Professional development reviews and governance/due diligence checks
are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3 Certificate
available on request.

Professional
Liability
Insurance Policy

Professional Indemnity Cover: up to £é6million per claim
Public Liability Cover: up to £émillion per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Conftroller: Lauren Ellis

Enhanced
Disclosure and
Barring Service
(DBS) Certificate
& Update Service

Full, clear enhanced DBS certificate currently in place & update service
details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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