Rowan Varley-Doran

Independent Case Manager
Arrow Rehab Lid

Occupational Therapist

arrowrehab

rowan@arrowrehab.co.uk

Specialisms
Adults and Adolescents

Brain Injury,

Spinal Injury,

Complex Polytrauma,
Complex Orthopaedic.

Pain Management,
Vocational Support.

T'he
Case Management

Community

registered

www.hcpc-uk.org

(;&g

o

Royal College of
Occupational
Therapists

@ BABICM

o GMS

Profile

Rowan is a highly skilled case manager with over 10 years’ experience of
neurorehabilitation. She has developed a good relationship with referrers and
clients alike as a competent and compassionate case manager.

Having worked within the insurance industry, as well as independent case
management, she has honed her expertise over many years and has specialised
in working with adults and adolescents who have experienced life-changing
injuries including brain injury, spinal injury, and polytfrauma. Rowan provides both
rehabilitation and vocational assistance to clients following injury or illness to
enable them to return to an independent and satisfying life.

Rowan is a pragmatic case manager who successfully coordinates services to
ensure a holistic support package is in place to enable the individual, and their
families, to successfully engage with rehabilitation. With a wealth of clinical
experience together with commercial knowledge and experience, Rowan uses
this to the benefit of her clients and referrers.

Testimonial

“Rowan has overseen many rehabilitation cases that | have been involved with
for many years now and has always done a fantastic job as a Rehabilitation
Case Manager. Rowan oversees the rehabilitation process in a professional and
assured way but more importantly provides a very high level of support to those
people requiring it, at a point in their life where there is often uncertainty about
the future, and what level of recovery they will be able to make.

Rowan is always empathetic to the needs of an individual, but also does a great
job of challenging people to attain the highest possible recovery from their
injures and supporting them on this journey.” — Rehabilitation Manager
Qualifications

BHSc (Hons) Occupational Therapy 2007

Professional Memberships

Health & Care Professions Council (Reg: OT53102)

Royal College of Occupational Therapy (Reg: BT0233958)

British Associatfion of Brain Injury and Complex Case Management (Reg: 1015)
Case Management Society UK (Reg: 11-1079-CM)

Location

Holmfirth, West Yorkshire

Coverage
Northern England, Wales, Midlands, Scotland
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Professional
Memberships

Health & Care Professions Council (Reg: OT53102)

Royal College of Occupational Therapy (Reg: BT0233958)

British Association of Brain Injury and Complex Case Management (Reg:
1015)

Case Management Society UK (Reg: 11-1079-CM)

Registration evidence available on request.

Qualifications

BHSc (Hons) Occupational Therapy 2007

Continuous
Professional
Development

Regular tfraining and formal 3 monthly supervision.

Professional development reviews and governance/due diligence checks
are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3 Certificate
available on request.

Professional
Liability
Insurance Policy

Professional Indemnity Cover: up to £émillion per claim
Public Liability Cover: up to £émillion per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: Rowan Varley-Doran

Enhanced
Disclosure and
Barring Service
(DBS) Certificate
& Update Service

Full, clear enhanced DBS certificate currently in place & update service
details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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