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Anna Edwards 
Independent Case Manager 

Anna Edwards Case Management 

Registered Nurse & Expert Witness 

anna@annaecm.co.uk 

Adults & Young 

People (12+) 

 

Specialisms 

Brain Injury, 

Spinal Injury, 

Complex Polytrauma, 

Complex Orthopaedic. 

Experience of: 

Amputation,  

Burns and Plastics, 

Disorders of 

Consciousness, 

Intensive Care, 

Mental Health 

Management, 

Pain Management, 

Substance Abuse. 

Chronic Health 

Conditions 

 

Profile 

Anna Edwards is a registered nurse, independent case manager and expert 

witness who values integrity, transparency, and quality in her practice. 

Anna is a dedicated and skilled nurse who excels in providing personalised 

rehabilitation and care packages. She puts each client at the heart of their 

rehabilitation journey, tailoring her approach to meet their unique needs. 

With extensive experience and deep knowledge in her field, Anna ensures that 

every aspect of her care is delivered with both compassion and professionalism. 

She is committed to maintaining high standards by using evidence-based 

practices and key performance measures. Anna’s goal is to offer not just 

effective care, but also a supportive and empathetic experience for each 

client. 

Drawing from over a decade of experience in Major Trauma, Spinal Injuries, and 

Neuro-Rehabilitation, along with senior roles in the NHS, Anna adeptly navigates 

complex challenges. She specialises in supporting diverse client groups with 

complex physical and cognitive needs, including those with respiratory care 

requirements, including tracheostomy and ventilation. She has a strong 

understanding of the guidelines set by the Vocational Rehabilitation Association 

(VRA) and the Case Management Society of the United Kingdom (CMSUK). This 

allows her to apply a thorough and detailed approach to case management, 

ensuring high-quality care for her clients. 

Her experience as a nursing manager and matron in the NHS, has equipped her 

with skills in coordinating large teams, ensuring efficient, effective care delivery, 

whilst navigating complex statutory systems. She takes pride in delivering tailored 

interventions and fostering positive partnerships to ensure comprehensive and 

cohesive care delivery. Anna’s experience extends to safeguarding, managing 

complex cases with agencies and social services, and she has been actively 

involved in leading and coordinating multidisciplinary teams, addressing matters 

related to Deprivation of Liberty Safeguards (DOLS), decision-making, best 

interests, Continuing Healthcare (CHC) needs, and funding. 

Testimonial 

“Anna encouraged and facilitated cross communication among professionals 

and involved both professionals and clients in MDTs. She turned around what 

had previously been poor case management and treatment for one of the 

clients and remotivated them to engage with her team. I know also from both 

clients that they felt supported by Anna and the team she brought in to help 

them professionally and personally. The good progress the clients are making is 

down to her facilitation, attention to detail and interpersonal skills.” - Counselling 

Psychologist 

Location  

London 

Coverage  

South East England, South West England, Midlands, International  
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Professional 

Memberships 

British Association of Brain Injury and Complex Case Management  

(Reg: 1932829) 

Case Management Society UK (Reg: 24-12270-A) 

Royal College of Nursing (Reg: 2191368) 

Nursing and Midwifery Council (Reg: 11L0193E) 

Registration evidence available on request. 

CQC Registration 

Status 

 

 

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC 

registration; 3HUB Community Members are able to use the 3HUB Ltd 

CQC registration and governance processes as an associate of 3HUB for 

clients that need regulated activity (subject to capacity). 

Current Rating: CQC has not inspected this service yet 

Regulated Activity Provided: personal care; treatment of disease, 

disorder or injury; caring for adults over 65 yrs; caring for adults under 65 

yrs; caring for children (0 – 18 yrs); and physical disabilities. 

Qualifications BSc (Hons) Adult Nursing, University of Nottingham 2011 

Critical Care Foundation Module, Major Trauma Nursing and 

Rehabilitation, East Midlands Major Trauma Network 2013 

Postgrad Module, Supporting Practice Learning, University of Nottingham 

2014 

MSc Healthcare Leadership & Management, University of Birmingham 

2019 

Continuous 

Professional 

Development 

 

Regular training and formal 3 monthly supervision. 

Professional development reviews and governance/due diligence 

checks are undertaken annually. 

Current Mandatory Training Certificate and Safeguarding Level 3 

Certificate available on request. 

Professional Liability 

Insurance Policy 

Professional Indemnity Cover: up to £6million per claim 

Public Liability Cover: up to £6million per claim 

Policy details available on request. 

GDPR compliant Current ICO Certificate available on request. 

Data Controller: Anna Edwards 

Enhanced DBS 

Certificate & Update 

Service 

Full, clear enhanced Disclosure and Barring Service (DBS) certificate 

currently in place & update service details available on request. 

Key Policies 

 

All our policies and procedures are reviewed annually, and full details are 

available on request. 

Our suite of policies and procedures include Governance (including third 

party due diligence), Data & IT, Safeguarding, Safe Working & Risk 

Management, Employment, Clinical. 
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