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Samantha Jobling 
Independent Case Manager 

SJ Rehab Ltd 

Nurse 

s.jobling@sj-rehab.co.uk 

 

Adults & Children 

Specialisms 
Brain Injury, 

Complex Orthopaedic, 

Complex Polytrauma. 

Experience of: 

Amputation, 

Autistic Spectrum 

Disorders, 

Birth Injury,  

Cerebral Palsy, 

Challenging Behaviour, 

Disorders of 

Consciousness, 

Learning Difficulties, 

Mental Health 

Management, 

Pain Management, 

Special Needs 

Education, 

Substance Abuse, 

Vocational Support. 

 

Medical Negligence - 

Abdominal/Gynae. 

Profile 
With over 23 years of experience as a registered nurse, Samantha is a 

highly dedicated and skilled rehabilitation case manager. Her practical, 

reassuring, and honest approach to client care ensures the security and 

well-being of her clients and their families, while effectively managing 

cases within specified timelines. Samantha possesses exceptional 

organisational skills that enable her to navigate complex cases seamlessly. 

Samantha's extensive first-hand knowledge and training, acquired over 

two decades in nursing, encompass diverse age groups, including 

children, young adults, and older adults, all facing various neurological 

and health challenges, including those with significant medical 

complexities. Her specialisation lies in working with clients who have 

experienced brain injuries, mental health disorders, learning difficulties, 

polytrauma, complex orthopaedic and medical negligence cases. 

Throughout her nursing career, Samantha has honed her expertise in 

delivering care to clients with complex health needs within community 

settings. Her passion lies in assisting individuals with successful community 

reintegration, including supporting them in securing sustainable vocational, 

educational, or employment opportunities. She also has a proven track 

record of guiding clients through the benefit system and navigating 

Education Health Care Plans. Samantha's extensive experience, combined 

with her compassionate and pragmatic approach, positions her as an 

invaluable asset in the role of a Rehabilitation Case Manager. 

Testimonial 
“I enjoyed working with Sam and found her to be a thorough and 

conscientious Case Manager. She communicated clearly by phone and 

email and organised regular multi-disciplinary team meetings so she could 

co-ordinate and oversee the therapy being provided to her client. She 

took the lead in assuring the client’s rehabilitation was goal focused and 

she acted as the link between the clinical and legal teams. She showed an 

excellent understanding of the medico-legal process. I found Sam to be 

an excellent team player, and she demonstrated a good understanding of 

rehabilitation and the roles of the team members.” -Specialist Neuro 

Occupational Therapist 

Location  

Burton-on-Trent, Staffordshire 

Coverage  
South East, South West, Midlands, Northern England  

Qualifications MSc Public Health 2021 

BA (Hons) Law 2007 

Diploma in Nursing 2000 
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Professional 

Memberships 

Royal College of Nursing 

Nursing and Midwifery Council (Reg: 97C0423E) 

British Association of Brain Injury and Complex Case Management (Reg: 

3778) 

Case Management Society UK (Reg: 18-3831-CM) 

Registered with the Major Trauma Signposting Partnership (MTSP) Code of 

Conduct 

Registration evidence available on request. 

CQC Registration 

Status 

Application Status: CQC Registration Application in progress 

Current Rating: CQC has not inspected this service yet 

Regulated Activity Provided: Personal Care 

Continuous 

Professional 

Development 

 

Regular training and formal 3 monthly supervision. 

Professional development reviews and governance/due diligence checks 

are undertaken annually. 

Current Mandatory Training Certificate and Safeguarding Level 4 

Certificate available on request. 

Professional Liability 

Insurance Policy 

Professional Indemnity Cover: up to £6million per claim 

Public Liability Cover: up to £6million per claim 

Policy details available on request. 

GDPR compliant Current ICO Certificate available on request. 

Data Controller: Samantha Jobling 

Enhanced DBS 

Certificate & Update 

Service 

Full, clear enhanced Disclosure and Barring Service (DBS) certificate 

currently in place & update service details available on request. 

Key Policies 

 

All our policies and procedures are reviewed annually, and full details are 

available on request. 

Our suite of policies and procedures include Governance (including third 

party due diligence), Data & IT, Safeguarding, Safe Working & Risk 

Management, Employment, Clinical. 
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