Becci Greatorex

Independent Case Manager Assistant

BECCI GREATOREX

office@beccycoxcasemanagement.co.uk

Adulis

Specialisms
Brain Injury
Experience of:

Challenging Behaviour,
Learning Difficulties,
Mental Health
Management.

The
Case Management
Community

Profile

Rebecca has always been driven to helping those that need it most. She
has experience within the care environment as both a domiciliary carer
and as a personal assistant. Rebecca has experience working with clients
with brain injury, dementia, learning difficulties, and mental health.

She possesses excellent communication skills and meticulous planning
and organisation skills, alongside being reliable, sensitive, and trustworthy.

In previous roles during her career, Rebecca has developed confidence
and experience in liaising with medical professionals, managing a team,
and working under pressure to tight deadlines, maintaining unfaltering
patience and professionalism in any situation. Rebecca strives for self-
improvement and is always keen to undertake training in order to
achieve that.

Testimonial

“I have been working with Becci for two years and would be lost without
her support! Becciis proactive and efficient, consistently producing high-
quality paperwork, including visit notes, action plans, care plans, and risk
assessments. Becci's warm and approachable nature causes her to be
well-liked by my clients and their families. As a carer by background,
Becci is very intuitive around clients' needs and associated risks, regularly
suggesting creative and thoughtful ways to address complex issues. |
would not hesitate to recommend her to other case managers.”

- Beccy Cox, Case Manager

Location
Tamworth, Staffordshire

Coverage
Midlands (willing to travel further afield if required)

CQC Registration
Status

Regulated by

CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
reqistration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; freatment of disease,
disorder or injury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Qualifications

Current Mandatory and Safeguarding training is in place.

Continuous
Professional
Development

Regular tfraining and formal 3 monthly supervision.
Professional development reviews and governance/due diligence
checks are undertaken annually.
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Current Mandatory Training and Safeguarding Certificates available on
request.

Professional Liability | Professional Indemnity Cover: up to £5million per claim
Insurance Policy Public Liability Cover: up to £10million per claim
Policy details available on request.

GDPR compliant Current ICO Certificate available on request.
Data Controller: Rebecca Greatorex

Enhanced DBS Full, clear enhanced DBS certificate currently in place & update service
Certificate & Update | details available on request.

Service

Key Policies All our policies and procedures are reviewed annually, and full details are

available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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