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Katie Roberts 
Independent Case Manager 

Katie Roberts Case Management 

Occupational Therapist 

katie@katierobertscm.com 

 

Adults 

Specialisms 
Brain Injury,  

Complex Orthopaedic, 

Complex Polytrauma, 

Spinal Injury. 

 

Profile 
Katie is a conscientious, enthusiastic case manager who thrives on a 

challenge. She is focused and strategic in her understanding of both the 

client’s needs and the resources required to meet them. She is diligent, 

caring, and empathic with advanced knowledge of statutory health and 

social care provision and complex discharge process. 

Katie is a highly experienced leader and an innovative clinician who has 

a robust knowledge of evidence-based rehabilitation and care 

pathways. 

Katie has broad ranging experience in the treatment and management 

of life changing injuries and conditions including brain injury, neurological 

disorders, complex orthopaedic and musculoskeletal, spinal injury and 

polytrauma. 

She has worked in a wide variety of both hospital and community health 

settings. She has proven expertise in treatment planning, goal setting and 

evaluation for highly complex clients. Katie is an experienced 

rehabilitation competency trainer. 

Katie is a collaborative in her approach. She is committed to providing 

truly client centred care to ensure people can meet their goals and 

reach their full potential. She has a good understanding of the litigation 

process and the need to acknowledge the concerns of all stakeholders. 

She can work under pressure and meet deadlines. She is effective when 

working under time and budget constraints. 

Testimonial 
“Katie has excellent communication skills. Her skills include acting as a 

professional role model. Demonstrating best practice in the multi-

disciplinary setting. Making significant clinical and/or operational 

decisions requiring expert professional analysis and judgments. Provision 

of professional leadership, clinical supervision to senior therapists within a 

wide range of specialties, including long term conditions, neurology, 

responsive services, rehabilitation. Ability to advocate for staff and 

patients to ensure a consistent and fair approach. Use of the evidence 

base to support practice and ensure best outcomes for patients.” 

Area Head of Allied Health Professionals and Governance 

Location Hove, Sussex 

Coverage South East 
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Professional 

Memberships 

 

Health & Care Professions Council (Reg: OT29335) 

Royal College of Occupational Therapy (Reg: BT0216234) 

British Association of Brain Injury and Complex Case Management (Reg: 

6628) 

Registered with the Major Trauma Signposting Partnership (MTSP) Code of 

Conduct 

Registration evidence available on request. 

CQC Registration 

Status 

 

 

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC 

registration; 3HUB Community Members are able to use the 3HUB Ltd 

CQC registration and governance processes as an associate of 3HUB for 

clients that need regulated activity (subject to capacity). 

Current Rating: CQC has not inspected this service yet 

Regulated Activity Provided: personal care; treatment of disease, 

disorder or injury; caring for adults over 65 yrs; caring for adults under 65 

yrs; caring for children (0 – 18 yrs); and physical disabilities. 

Qualifications MSc Occupational Therapy and Management, University of Brighton 2017 

Post Graduate Diploma Occupational Therapy, University of Brighton 

1998 

BSc Experimental Psychology, Sussex University 1994 

Continuous 

Professional 

Development 

 

Regular training and formal 3 monthly supervision. 

Professional development reviews and governance/due diligence 

checks are undertaken annually. 

Current Mandatory Training Certificate and Safeguarding Level 3 

Certificate available on request. 

Professional Liability 

Insurance Policy 

Professional Indemnity Cover: up to £10million per claim 

Public Liability Cover: up to £10million per claim 

Policy details available on request. 

GDPR compliant Current ICO Certificate available on request. 

Data Controller: Katie Roberts 

Enhanced DBS 

Certificate & Update 

Service 

Full, clear enhanced Disclosure and Barring Service (DBS) certificate 

currently in place & update service details available on request. 

Key Policies 

 

All our policies and procedures are reviewed annually, and full details are 

available on request. 

Our suite of policies and procedures include Governance (including third 

party due diligence), Data & IT, Safeguarding, Safe Working & Risk 

Management, Employment, Clinical. 
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