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Rebecca Monk 
Independent Case Manager 

RGM Case Management 

Registered Nurse and Expert Witness 

rebecca@rgmcm.co.uk 

Adults & Children 

 

Specialisms 

Brain Injury, 

Spinal Injury, 

Complex Polytrauma, 

Complex Orthopaedic.  

Experience of: 

Autistic Spectrum 

Disorders,  

Birth Injury, 

Cerebral Palsy, 

Disorders of 

Consciousness, 

Intensive Care, 

Learning Difficulties, 

Mental Health 

Management, 

Pain Management, 

Substance Abuse, 

Vocational Support. 

Profile 

Rebecca is a highly experienced registered nurse with over 20 years of 

experience in various healthcare settings, including community, 

emergency departments, and intensive care units. 

Rebecca is a compassionate and dedicated case manager who is 

focused on empowering her clients to achieve their rehabilitation 

potential by building trusting relationships and providing solid support as 

they navigate their recovery journey. 

Rebecca excels at goal setting and monitoring rehabilitation as needs 

change, ensuring risk management and safeguarding needs of the 

individual are central to her practice. Rebecca has experience working 

with people in diverse settings and situations and coordinating the work 

of multi- disciplinary teams and support staff and believes a collaborative 

approach is essential to achieving the clients’ goals. Rebecca will be 

managing regulated care packages under the 3HUB CQC regulation 

ensuring compliance and high-quality care is delivered. 

Rebecca case manages clients who have sustained a spinal cord injury 

at all levels, children with Cerebral Palsy or other birth related injuries, 

clients who have sustained polytrauma and complex orthopaedic injuries 

and adult acquired brain injury. 

Testimonial 

“I have been working with Rebecca for over 12 months. She has been a 

great case manager specialising in brain injury and orthopaedic 

rehabilitation. She has demonstrated a compassionate and proactive 

approach, ensuring clients receive the best possible care and support 

throughout their recovery. She is a strong advocate for client needs and 

can manage complex rehabilitation plans and can highly recommend” 

– Partner at Hugh James 

Location 

Devizes, Wiltshire 

Coverage 

South East England, South West England, Wales  

Professional 

Memberships 

British Association of Brain Injury and Complex Case Management (Reg: 

1898216) 

Royal College of Nursing (Reg: 3001407) 

Nursing and Midwifery Council (Reg: 05H0056E) 

Registered with the Major Trauma Signposting Partnership (MTSP) Code of 

Conduct 

Registration evidence available on request. 
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CQC Registration 

Status 

 

 

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC 

registration; 3HUB Community Members are able to use the 3HUB Ltd 

CQC registration and governance processes as an associate of 3HUB for 

clients that need regulated activity (subject to capacity). 

Current Rating: CQC has not inspected this service yet 

Regulated Activity Provided: personal care; treatment of disease, 

disorder or injury; caring for adults over 65 yrs; caring for adults under 65 

yrs; caring for children (0 – 18 yrs); and physical disabilities. 

Qualifications Advanced Diploma in Adult Nursing, 2005 

Certificate of Higher Education, Learning and Assessing in the Practice of 

Environment, 2006 

Continuous 

Professional 

Development 

 

Regular training and formal 3 monthly supervision. 

Professional development reviews and governance/due diligence 

checks are undertaken annually. 

Current Mandatory Training Certificate and Safeguarding Level 3 

Certificate available on request. 

Professional Liability 

Insurance Policy 

Professional Indemnity Cover: up to £6 million per claim 

Public Liability Cover: up to £6 million per claim 

Policy details available on request. 

GDPR compliant Current ICO Certificate available on request. 

Data Controller: Rebecca Monk 

Enhanced DBS 

Certificate & Update 

Service 

Full, clear enhanced Disclosure and Barring Service (DBS) certificate 

currently in place & update service details available on request. 

Key Policies 

 

All our policies and procedures are reviewed annually, and full details are 

available on request. 

Our suite of policies and procedures include Governance (including third 

party due diligence), Data & IT, Safeguarding, Safe Working & Risk 

Management, Employment, Clinical. 
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