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Specialisms

Brain Injury,
Paediatric Specialist.

Experience of:

Amputation,
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Burns and Plastics,
Cerebral Palsy,
Challenging Behaviour,
Learning Difficulties,
Special Needs
Education.
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Vic is an experienced case manager having worked with children and
young people for over 16 years. She is a former chair of BABICM's
Professional Practice and Membership Group. Alongside her case
management practice, she is passionate about staff supervision and
development especially as we see the case management industry
undergoing considerable change. Vic supervises case managers from a
variety of professional backgrounds. Her approach to supervision is well
received, providing a thought provoking, reflective and supportive
approach.

In her role as a lead advanced member assessor, she is very supportive of
the advanced BABICM process and has presented the BABICM webinar
on this. She meets with case managers on an individual and small group
basis, to help alleviate any concerns regarding the advanced process.

Vic maintains an active clinical case load of children and young people
with complex needs. She works with clients pre and post settlement of
personal injury and clinical negligence awards and has extensive
experience in the coordination of services and working with professionals.
She also has a good understanding of support worker recruitment and
line management to best support both her clients, their families’ needs
and also to use this knowledge and experience when meeting with her
supervisee's.

Testimonial

“Having worked with Vic for a number of years, | can confidently say that
she is an excellent and highly experienced case manager. She has been
a constant source of support for both client and professional alike. From
a deputy perspective it is essential to have a case manager you can frust
and Vic fruly understands her role and intuitively provides what's needed,
with empathy, efficiency, and positivity.” — Solicitor

Location
Colchester, Essex

Coverage
East of England
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Professional
Memberships

Health & Care Professions Council (Reg: 35340 )

Advanced Member British Association of Brain Injury and Complex Case
Management (Reg: 0439)

Registered with the Institute of Registered Case Managers (Reg:
RCM1748)

Registration evidence available on request.

CQC Registration
Status

Regulated by
CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
reqgistration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; treatment of disease,
disorder or injury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Quadlifications

University of Derby BSc (Hons) Occupational Therapy 2002

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence
checks are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £10 million per claim
Public Liability Cover: up to £10 million per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: John Cooper for 3HUB Case Management
(john@threehub.co.uk)

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate
currently in place & update service details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.

office@threehub.co.uk 01243 769081 www.threehub.co.uk July 2025



mailto:office@threehub.co.uk
http://www.threehub.co.uk/
https://cqk4v04.na1.hs-sales-engage.com/Ctc/5D+23284/cQk4V04/JkM2-6qcW6N1vHY6lZ3n_N4rzmxsZtTLGW5ggJRr34nvQkW1gbhBH3gSR5WW1fnsZv6D6RrKW6Jg4m53jMqrnW2Vnsxk8MTMhLN7Xn7kTGQPHHW7MHYzx8MkVx1W1MMZMW2HX3hKW4CMxT53FsWdGTRYW78ZNXqcW6NBpHs3TJl_vW39klrb49p8nPW4cp8-W6jcYJfW1BCVBB847PrwW7bSh-C27rQDHW6bCDgT7k7ybHN2lb4WRKNDpYW5yY6NM4pCfbdW5HB3lX1LvhVRN4HFP1YsqtWCW53nBGH2233Btf2Jjkfg04
https://cqk4v04.na1.hs-sales-engage.com/Ctc/5D+23284/cQk4V04/JkM2-6qcW6N1vHY6lZ3n_N4rzmxsZtTLGW5ggJRr34nvQkW1gbhBH3gSR5WW1fnsZv6D6RrKW6Jg4m53jMqrnW2Vnsxk8MTMhLN7Xn7kTGQPHHW7MHYzx8MkVx1W1MMZMW2HX3hKW4CMxT53FsWdGTRYW78ZNXqcW6NBpHs3TJl_vW39klrb49p8nPW4cp8-W6jcYJfW1BCVBB847PrwW7bSh-C27rQDHW6bCDgT7k7ybHN2lb4WRKNDpYW5yY6NM4pCfbdW5HB3lX1LvhVRN4HFP1YsqtWCW53nBGH2233Btf2Jjkfg04

