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Odele Margulies

Independent Case Manager
Pendant Case Management

Registered Children’s Nurse

odele@pendantcasemanagement.com

Young People &
Children

Specialisms

Brain Injury,

Spinal Injury,

Paediatric Specialist,
Complex Polytrauma,
Complex Orthopaedic.

Experience of:

Amputation,
Autistic Spectrum
Disorders,

Birth Injury,

Burns and Plastics,
Cerebral Palsy,
Challenging Behaviour,
Disorders of
Consciousness,
Intensive Care,
Learning Difficulties,
Mental Health
Management,

Pain Management,
Special Needs
Education,
Vocational Support.

The
Case Management
Community

@ BABICM

Profile

Odele is a highly skilled and compassionate clinician with over 12 years
experience in paediatric complex care and neurorehabilitation,
providing expert leadership and care coordination across hospital and
homecare settings. As a proactive and dedicated case manager, she
delivers holistic, family-centred advocacy and support, empowering
clients to reach their full potential.

Her experience includes supporting children and young people with
complex medical needs such as tracheostomy, ventilation, enteral
feeding, seizure management, and rehabilitation following brain, spinal
or orthopaedic injury.

Odele brings a calm and confident approach to care fransitions,
discharge planning, and multi-agency collaboration. She provides
personalised support tailored to each client’s individual goals and
abilities, while remaining committed to delivering safe, consistent, high-
quality care that aligns with best practice and honours client and family
preferences.

Odele is experienced in managing care teams for clients with complex
care needs, including developing detailed care plans and risk
assessments, as well as delivering clinical tfraining and competency
assessments for care staff.

With this extensive experience, Odele guides families through periods of
change with reassurance and expertise, building trusting relationships
and ensuring continuity of care. As a passionate advocate for her clients,
her dedication is reflected in her clear, thoughtful, and evidence-based
report writing.

Testimonial

“We are deeply grateful for the exceptional care Odele provided for our
eldest son. Her dedication, compassion, and expertise made a profound
difference to our family during a challenging time.” — Parent of a client.
Location

London

Coverage
South East England, Midlands, International.
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Professional
Memberships

A

Member of MTSP
Code of Conduct

British Association of Brain Injury and Complex Case Management (Reg:
2697713)

Nursing and Midwifery Council (Reg: 13H3747E)

Registered with the Major Trauma Signposting Partnership (MTSP) Code of
Conduct

Registration evidence available on request.

CQC Registration
Status

Regulated by
CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
reqgistration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; treatment of disease,
disorder or injury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Quadlifications

BSc (Hons) Nursing (child), Birmingham City University 2013
Teaching and Mentoring, London South Bank University 2014
Paediatric High Dependency Care, London South Bank University 2017

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence
checks are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £6 million per claim
Public Liability Cover: up to £6 million per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: Odele Margulies

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate
currently in place & update service details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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