Carianne Harper

Independent Case Manager
Harper Case Management

Social Worker and Best Interest Assessor

W

A helping hand on your journey Cdridnne@hdrpercm.CO.Uk

Adults & Young Profile

People Carianne is a highly experienced professional who has significant
experience of working collaboratively with clients and their families who
have been exposed to a diverse range of complex needs and difficult

Specialisms situations.

Brain Inj

Ex(;eriej:::ye of: Carianne’s career in spciol care goes bockﬁ 25 years and since then she
Amputation has beer) making a dlfferenge to people with unique and often

Autistic Spe(':,rrum challenging needs; advocating for them and enabling them to be
Disorders, independent in navigating their care and rehabilitation journey in order
Cerebral Palsy, to maximise their quality of life.

Challenging Behaviour,| a5 gn experienced Social Worker, Carianne has extensive knowledge,
kj:’r:?gl‘%ggnﬁumes' skills and expertise in Adult Social Care and is used to managing a high
Management, intensity caseload of adults and young people with complex heeds and
Substance Abuse. situations; including assessing, meeting and reviewing needs, managing

safeguarding issues, understanding mental capacity and when to make
decisions in a person’s best interest, writing reports and witness
statements and working within the legal arena, including attending the
High Court.

Carianne is an experienced manager of care and support teams
designed to motivate and empower clients to develop the skills needed
to manage their own needs and life transitions. She possesses excellent
interpersonal and leadership skills that are vital for successful multi-
disciplinary working and for achieving positive client outcomes.

Carianne is a conscientious, highly dedicated, and organised individual,
whose thorough and interested approach to providing support for
people with complex needs has yielded meaningful results.

The Testimonial
Sﬁﬁﬁ?ﬁemm “...I appreciated all the time and work you put into supporting my
patient, and co-ordinating the multi-agency response. Your work with
Social him has been a real example of dedication, leadership and
<WOI'|( compassion...” - Client’s GP

Eng Ia nd Location

Hereford

Coverage

X ]
' BABICM South West England, Wales, Midlands.
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Professional
Memberships

A

Member of MTSP
Code of Conduct

British Association of Brain Injury and Complex Case Management
(2421551)

Social Work England (SW89317)

Registered with the Major Trauma Signposting Partnership Code of
Conduct

Registration evidence is available on request.

CQC Registration
Status

Regulated by

CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
reqgistration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; treatment of disease,
disorder or injury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Qualifications

BSc with First Class Hons degree Social Work (2012)

Post Graduate Diploma and Post Qualifying Award in Specialist Social
Work with Adults (2015)

Post Graduate Diploma - Best Interest Assessor (2015) - Last BIA legal
Update attended March 2025

Continuous
Professional
Development

Regular tfraining and formal 3 monthly supervision.

Professional development reviews and governance/due diligence
checks are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £6 million per claim
Public Liability Cover: up to £6 million per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate is available on request.
Data Conftroller: Carianne Harper

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate
currently in place & update service details are available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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