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Profile

Alan is a skilled and compassionate clinician with a high level of focus on
guiding and supporting clients and their families through the complexities
of the rehabilitation and recovery process. A thoughtful and effective
case manager, Alan is thorough and proactive in his approach. Alan is a
skilled collaborator with a robust knowledge of community services in
both the statutory and private sector which supports him to create and
deliver highly personalised care and support outcomes.

Alan is experienced in the treatment and management of a range of
injuries affecting adults and children including brain injury,
developmental delay, spinal cord injury, complex orthopaedic and
polytrauma. He has a detailed understanding of how these injuries
impact on the client’s mental health and personal/social circumstances.
He is highly skilled at structuring and leading goal focused
interdisciplinary teams and acquiring the necessary resources to progress
his clients.

Alan is an excellent written and verbal communicator, producing
thorough, clinically robust reports. He demonstrates excellent
interpersonal skills, providing the consistency and reassurance needed to
develop strong trusting relationships with clients, their families and all
stakeholders involved in the case. Alan understands the litigation process
and the challenges this can sometimes place on the rehabilitation
process and that this requires a balanced and flexible approach. He is
aware of the need to be proactive as regards potential financial
pressures associated with a case and the need to manage costs
accordingly.

Alan has lived and worked in Spain and is a fluent Spanish speaker. He is
often requested to support clients from this part of the world.

Testimonial

“We couldn’t have asked for a better case manager; he shows real
care and commitment and has fulfiled everything we have needed.”
KF, Client

Location
Hillingdon, Greater London

Coverage
London, South East, International
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Professional
Memberships &
Registrations

-

Member of MTSP
Code of Conduct

Health & Care Professions Council (OT65471)

Royal College of Occupational Therapy (BT0806228)

British Association of Brain Injury and Complex Case Management (1143)
Major Trauma Signposting Partnership (MTSP) Code of Conduct

Evidence available on request.

CQC Registration
Status

Regulated by

CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
registration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; treatment of disease,
disorder or injury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Qualifications

BSc (Hons): Occupational Therapy, Brunel University 2012
BA (Combined Hons): European Philosophy and Literature and Spanish,
Anglia Ruskin University 1997

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence
checks are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £é6million per claim
Public Liability Cover: up to £émillion per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: Alan Wright

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate
currently in place & update service details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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