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Independent Case Manager
Arbor Case Management

CASE MANAGEMENT

@ ARBOR

Social Worker and Mental Capacity Assessor

simon@arborcm.co.uk

Adults & Children

Specialisms

Brain Injury,
Complex Polytrauma,
Complex Orthopaedic.

Experience of:

Autistic Spectrum
Disorders,

Birth Injury,

Cerebral Palsy,
Challenging Behaviour,
Learning Difficulties,
Special Needs
Education.
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Profile

Simon is a calm, insightful practitioner with over a decade of experience
supporting clients with complex needs across health and social care.
With a background in social work and specialist qualifications in mental
capacity and best interests assessment, Simon is particularly skilled in
navigating sensitive, high-stakes situations with clarity and empathy. His
career has taken him across hospitals, rehabilitation services, education
settings, and statutory care, giving him a rich understanding of the
systems and support people need at different stages of life.

Simon works with individuals of all ages, from children to older adults, and
has supported clients with a broad range of conditions including brain
injury, neurological disease, autism, ADHD, dementia, learning disabilities,
and mental health needs. As a case manager, Simon is known for his
steady approach to complex scenarios. He excels at bringing together
multiple services and perspectives to build tailored, sustainable care and
rehabilitation plans.

At the heart of Simon'’s practice is a commitment to understanding each
person as an individual. He listens, collaborates, and builds frust, always
working to ensure that his clients are heard, respected, and supported to
live as independently and meaningfully as possible.

Testimonial

“Having instructed Simon on the majority of my serious/catastrophic injury
cases, | can say without a doubt that Simon is highly competent in his role
as a case manager and he takes great pride in what he does. He is
always willing to go that extra mile for his clients and the legal team.
Simon oversees complex matters liaising with the MDT team and
coordinating intensive rehabilitation for his clients suffering from serious
brain injuries and is able to adapt to meet the client’s needs.

Thank you Simon for all of your efforts they are much appreciated!” —
Paralegal

Location

Deal, Kent
Coverage

South East England
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Professional
Memberships &
Registrations

4

Member of MTSP
Code of Conduct

British Association of Brain Injury and Complex Case Management (8302)
Social Work England (SW19763)

Maijor Trauma Support Partnership Code of Conduct

Registration evidence available on request.

CQC Registration
Status

Regulated by

CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
reqgistration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; treatment of disease,
disorder or injury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Qualifications

Qualified Best Interest Assessor (Bournemouth University) 2015
Masters in Social Work (University of Birmingham) 2011
Social Policy Degree (University of Bristol) 2008

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence
checks are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £6 million per claim
Public Liability Cover: up to £6 million per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: Simon Bath

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate
currently in place & update service details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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