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Shelley Prince        

Independent Case Manager 

Branch Case Management Ltd 

Registered General Nurse 

shelley@branchcm.co.uk 

Adults & Children 

 

Specialisms 

Brain Injury, 

Complex Polytrauma.  

Experience of: 

Amputation,  

Autistic Spectrum 

Disorders,  

Birth Injury, 

Cerebral Palsy, 

Challenging Behaviour, 

Learning Difficulties, 

Special Needs 

Education, 

Substance Abuse. 

 

Profile 

Shelley worked as an oncology nurse before transitioning into brain injury 

case management in 2011. She has held a mixed caseload of children 

and adults, with a range of conditions including birth trauma, brain injury, 

polytrauma and other complex health conditions. 

Shelley is a proactive and conscientious case manager who strives to 

achieve the best outcomes for clients and their families. She has a 

professional robustness that supports the development and maintenance 

of therapeutic relationships with clients with severe cognitive deficits. 

Because of her background she can show genuine empathy and 

compassion in times of need. 

Shelley is goal focused and works collaboratively across private and 

statutory providers. She maintains oversight of multidisciplinary teams to 

ensure timely and appropriate interventions. Throughout her 14 years in 

case management, she has successfully worked alongside numerous 

Litigation Solicitors to support the medico-legal process and has 

developed a solid understanding of her role within this process.   

Testimonial 

“I have repeatedly appointed Shelley as a case manager for my clients 

because of the high quality of her work, attention to detail and her ability 

to form lasting relationships with my clients and to make sound, evidence 

based clinical judgements in the best interests of the clients.” 

Solicitor 

Location 

North Manchester 

Coverage 

Northern England. 

 

 

 

Professional 

Memberships & 

Registrations 

 

 

British Association of Brain Injury and Complex Case Management 

Advanced Practitioner (1822143) 

Royal College of Nursing (01572821) 

Nursing and Midwifery Council (01I2559E) 

Institute of Registered Case Managers (RCM2152) 

 

Evidence available on request. 
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CQC Registration 

Status 

 

 

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC 

registration; 3HUB Community Members are able to use the 3HUB Ltd 

CQC registration and governance processes as an associate of 3HUB for 

clients that need regulated activity (subject to capacity). 

Current Rating: CQC has not inspected this service yet 

Regulated Activity Provided: personal care; treatment of disease, 

disorder or injury; caring for adults over 65 yrs; caring for adults under 65 

yrs; caring for children (0 – 18 yrs); and physical disabilities. 

Qualifications Diploma in Professional Studies in Nursing 2004 

Continuous 

Professional 

Development 

 

Regular training and formal 3 monthly supervision. 

Professional development reviews and governance/due diligence 

checks are undertaken annually. 

Current Mandatory Training Certificate and Safeguarding Level 3 

Certificate available on request. 

Professional Liability 

Insurance Policy 

Professional Indemnity Cover: up to £6 million per claim  

Public Liability Cover: up to £6 million per claim 

Policy details available on request. 

GDPR compliant Current ICO Certificate available on request. 

Data Controller: Shelley Prince. 

Enhanced DBS 

Certificate & Update 

Service 

Full, clear enhanced Disclosure and Barring Service (DBS) certificate 

currently in place & update service details available on request. 

Key Policies 

 

All our policies and procedures are reviewed annually, and full details are 

available on request. 

Our suite of policies and procedures include Governance (including third 

party due diligence), Data & IT, Safeguarding, Safe Working & Risk 

Management, Employment, Clinical. 
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