Lauren Witter

Independent Case Manager
Sona and Co Case Management

Social Worker
lauren@sonaandco.uk

Adults & Children

Specialisms

Brain Injury,

Spinal Injury,

Paediatric Specialist,
Complex Polytrauma,
Complex Orthopaedic.

Experience of:
Autistic Spectrum
Disorders,

Birth Injury,
Cerebral Palsy,
Challenging Behaviour,
Intensive Care,
Learning Difficulties,
Mental Health
Management,
Special Needs
Education.
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Profile

Lauren is a registered social worker and neurodevelopmental specialist
with extensive experience in case management, especially with children
and young people with complex needs.

Lauren specialises in supporting those with neurodevelopmental
conditions, learning disabilities, acquired brain injuries, and cerebral
palsy. Her background spans social care, education, and clinical
settings, giving her a deep understanding of how to navigate
multidisciplinary systems and secure the right support at the right fime.

Lauren works closely with families, professionals, and services to
coordinate care plans, advocate effectively, and ensure that each
client's needs are understood in context. She is particularly skilled at
managing complex presentations that require joined-up thinking, cultural
sensitivity, and long-term oversight.

Testimonial

“Lauren combines deep clinical expertise with genuine compassion,
building trust with young people, families, and professionals alike. She
approaches each case with clarity, empathy, and a solutions-focused
mindset, ensuring the best possible outcomes for those she supports” —
Neurodevelopmental Service Manager

Location
Twickenham, London

Coverage
South East England

Professional
Memberships &
Registrations

British Association of Brain Injury and Complex Case Management
(3532431)

Case Management Society UK (25-166665_A)

Social Work England (SW98264)

Evidence available on request.
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CQC Registration
Status

Regulated by

CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
reqgistration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; treatment of disease,
disorder or injury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Quadlifications

BSc Social Work 2013
Post Graduate Certificate in Systemic Family Therapy 2021
Postgraduate training in Neurodevelopmental Assessment 2023

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence
checks are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £6 million per claim
Public Liability Cover: up to £6 million per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: Lauren Witter

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate
currently in place & update service details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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