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Megan Haines-Eynon        

Independent Case Manager Assistant 

Pearl Case Management 

megan@pearlcm.co.uk 

Adults & Children 

 

Specialisms 

Brain Injury. 

 

Experience of: 

Birth Injury, 

Cerebral Palsy, 

Challenging Behaviour, 

Learning Difficulties, 

Special Needs 

Education, 

Substance Abuse. 

Profile 

Megan is an experienced Case Manager Assistant with over eight years’ 

experience supporting individuals with acquired brain injury, cerebral 

palsy, and complex rehabilitation needs. She holds a First-Class Honours 

degree in Psychology and brings a strong foundation in 

neurorehabilitation, case coordination, and multidisciplinary working. 

Megan has progressed from hands-on support roles into an assistant case 

management role, giving her a thorough understanding of rehabilitation 

delivery from both strategic and practical perspectives. She has 

extensive experience coordinating community-based rehabilitation 

packages, liaising with multidisciplinary professionals, managing support 

teams, and ensuring care is delivered safely, effectively, and in line with 

agreed outcomes. 

Megan has a calm, organised, and compassionate approach, she works 

closely with clients and families to build trusted relationships and tailor 

rehabilitation plans to individual goals. She is committed to promoting 

independence, quality of life, and meaningful long-term outcomes 

through structured, client-centred case management. 

Testimonial 

“Megan is an exceptionally reliable and proactive Assistant Case 

Manager. She brings clarity, compassion, and thoroughness to every task, 

and her support consistently strengthens the quality and safety of client 

work. She is a trusted professional who enhances any team she works 

with.” 

Case Manager 

Location 

Chippenham, Wiltshire 

Coverage 

Midlands 

 

CQC Registration 

Status 

 

 

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC 

registration; 3HUB Community Members are able to use the 3HUB Ltd 

CQC registration and governance processes as an associate of 3HUB for 

clients that need regulated activity (subject to capacity). 

Current Rating: CQC has not inspected this service yet 

Regulated Activity Provided: personal care; treatment of disease, 

disorder or injury; caring for adults over 65 yrs; caring for adults under 65 

yrs; caring for children (0 – 18 yrs); and physical disabilities. 

Qualifications BSc Psychology with Placement Year 2019  
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Continuous 

Professional 

Development 

 

Regular training and formal 3 monthly supervision. 

Professional development reviews and governance/due diligence 

checks are undertaken annually. 

Current Mandatory Training Certificate and Safeguarding Level 3 

Certificate available on request. 

Professional Liability 

Insurance Policy 

Professional Indemnity Cover: up to £6 million per claim 

Public Liability Cover: up to £6 million per claim 

Policy details available on request. 

GDPR compliant Current ICO Certificate available on request. 

Data Controller: Megan Haines-Eynon 

Enhanced DBS 

Certificate & Update 

Service 

Full, clear enhanced Disclosure and Barring Service (DBS) certificate 

currently in place & update service details available on request. 

Key Policies 

 

All our policies and procedures are reviewed annually, and full details are 

available on request. 

Our suite of policies and procedures include Governance (including third 

party due diligence), Data & IT, Safeguarding, Safe Working & Risk 

Management, Employment, Clinical. 
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