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Chris Hulbert        

Independent Case Manager 

North West Case Management 

Physiotherapist 

chris@northwestcm.co.uk 

Adults 

 

Specialisms 

Brain Injury, 

Spinal Injury, 

Complex Polytrauma, 

Complex Orthopaedic.  

Experience of: 

Autistic Spectrum 

Disorders,  

Birth Injury, 

Cerebral Palsy, 

Challenging Behaviour, 

Disorders of 

Consciousness, 

Learning Difficulties, 

Mental Health 

Management, 

Pain Management, 

Substance Abuse. 

Profile 

Since 2019, Chris has worked in brain injury case management, 

supporting a diverse caseload of clients with varied and complex needs. 

He has a strong track record of achieving positive outcomes for clients 

previously considered highly challenging or disengaged by other 

professionals.  

Chris’s practice is grounded in the development of authentic, trust based 

connections, particularly in situations where previous interventions have 

been unsuccessful. He specialises in creating strategies that unlock 

potential and restore a sense of purpose for each client.  

Chris has consistently demonstrated the ability to transform complex and 

challenging cases into measurable improvements in function, 

independence and quality of life.  

Chris regards his role as a privilege and is committed to supporting clients 

through transformative journeys, contributing to sustained and positive 

change in their lives.  

Testimonial 

“Chris is extremely competent and goes above and beyond for his 

clients. He is prompt with his responses and thinks outside of the box when 

overcoming challenges for his clients. Chris has a great personality and 

adapts well to all situations. My client has recently lost his wife, and Chris 

helped the client (and their wider family) through this very difficult time 

(including help with funeral arrangements) showing compassion to the 

family and also commitment to his role as case manager.” 

Associate Court of Protection Executive 

Location 

Stockport, Manchester 

Coverage 

Northern England 
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Professional 

Memberships & 

Registrations 

 

 

Health & Care Professions Council (PH100858) 

British Association of Brain Injury and Complex Case Management 

(1822737) 

Major Trauma Support Partnership Code of Conduct 

 

Registration evidence available on request. 

CQC Registration 

Status 

 

 

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC 

registration; 3HUB Community Members are able to use the 3HUB Ltd 

CQC registration and governance processes as an associate of 3HUB for 

clients that need regulated activity (subject to capacity). 

Current Rating: CQC has not inspected this service yet 

Regulated Activity Provided: personal care; treatment of disease, 

disorder or injury; caring for adults over 65 yrs; caring for adults under 65 

yrs; caring for children (0 – 18 yrs); and physical disabilities. 

Qualifications BSc Physiotherapy 2012 

Continuous 

Professional 

Development 

 

Regular training and formal 3 monthly supervision. 

Professional development reviews and governance/due diligence 

checks are undertaken annually. 

Current Mandatory Training Certificate and Safeguarding Level 3 

Certificate available on request. 

Professional Liability 

Insurance Policy 

Professional Indemnity Cover: up to £6 million per claim 

Public Liability Cover: up to £6 million per claim 

Policy details available on request. 

GDPR compliant Current ICO Certificate available on request. 

Data Controller: Chris Hulbert 

Enhanced DBS 

Certificate & Update 

Service 

Full, clear enhanced Disclosure and Barring Service (DBS) certificate 

currently in place & update service details available on request. 

Key Policies 

 

All our policies and procedures are reviewed annually, and full details are 

available on request. 

Our suite of policies and procedures include Governance (including third 

party due diligence), Data & IT, Safeguarding, Safe Working & Risk 

Management, Employment, Clinical. 
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