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George Cleary  
Independent Case Manager 
Clear Case Management 
Physiotherapist  
george@clearcm.org.uk 

Adults & Children 
 

Specialisms 
Brain Injury, 
Spinal Injury, 
Paediatric Specialist. 
Experience of: 
Amputation,  
Birth Injury, 
Cerebral Palsy, 
Challenging Behaviour, 
Learning Difficulties, 
Mental Health 
Management, 
Pain Management, 
Special Needs 
Education, 
Substance Abuse. 

Profile 
George has over 13 years’ of case management experience working 
with the most complex of clients. He can effectively assess what are 
often multi- factored clinical and social needs which inform 
comprehensive risk management and treatment plans to optimise his 
client’s function and quality of life. 

George is a highly skilled and motivated case manager. He is committed 
and focused on the unique and individual needs of his clients. He quickly 
develops trusting and therapeutic relationships with families and carers. 
He is skilled at coordinating and managing clinical teams and ensuring 
intervention is effective and goal focused. 

George prides himself on his ability to manage the most challenging 
clients, in a safe and professional way. He is a committed advocate for 
his client’s to ensure their needs are met. George is confident working 
with statutory services in a knowledgeable and collaborative way to 
ensure his clients can access services to support best outcomes. 

Instructing parties say George is 'excellent' and comment on his clear 
communication and compassion in challenging circumstances. Clients 
comment on how involved he makes them and how much he boosts 
their confidence. 

George is passionately invested in the clinical field he works in. He has 
volunteered for organisations, including Headway, Stroke Survivors, 
Scouts, and schools for young people with learning disabilities. 

Testimonial 
“I have not in fact found a better case manager than George in over 
twenty years working as a Court of Protection specialist, over fifteen of 
those as a professional deputy for property and affairs. Whenever we 
have a highly complex case referred to us which requires a case 
manager, George would usually be our first port of call, if not, in our top 
three, as he is able to manage complex family dynamics; engage with 
conflicting family members and can often engage with clients who suffer 
with an array of difficult behaviours and mental health issues, in addition 
to their brain injuries.” 
Managing Partner, Personal Injury Solicitors 

Location 
Croydon, Surrey 

Coverage 
South East England, South West England, Midlands, Northern England 
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Professional 
Memberships & 
Registrations 

 

Health & Care Professions Council (PH98548) 
British Association of Brain Injury and Complex Case Management (5013) 
Case Management Society UK (12-1150-A) 
Major Trauma Signposting Partnership (MTSP) Code of Conduct 
Institute of Registered Case Managers (RCM1685) 
 
Evidence available on request. 

CQC Registration 
Status 
 

 

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC 
registration; 3HUB Community Members are able to use the 3HUB Ltd 
CQC registration and governance processes as an associate of 3HUB for 
clients that need regulated activity (subject to capacity). 
Current Rating: CQC has not inspected this service yet 
Regulated Activity Provided: personal care; treatment of disease, 
disorder or injury; caring for adults over 65 yrs; caring for adults under 65 
yrs; caring for children (0 – 18 yrs); and physical disabilities. 

Qualifications BSc Hons Degree Physiotherapy 2008 

Continuous 
Professional 
Development 
 

Regular training and formal 3 monthly supervision. 
Professional development reviews and governance/due diligence 
checks are undertaken annually. 
Current Mandatory Training Certificate and Safeguarding Level 4 
Certificate available on request. 

Professional Liability 
Insurance Policy 

Professional Indemnity Cover: up to £6 million per claim 
Public Liability Cover: up to £6 million per claim 
Policy details available on request. 

GDPR compliant Current ICO Certificate available on request. 
Data Controller: George Cleary 

Enhanced DBS 
Certificate & Update 
Service 

Full, clear enhanced Disclosure and Barring Service (DBS) certificate 
currently in place & update service details available on request. 

Key Policies 
 

All our policies and procedures are reviewed annually, and full details are 
available on request. 
Our suite of policies and procedures include Governance (including third 
party due diligence), Data & IT, Safeguarding, Safe Working & Risk 
Management, Employment, Clinical. 
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