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Rob Kuschel 
Independent Case Manager 

Mill Bay Case Management & OT Limited 

Occupational Therapist 

rob@millbaycm.co.uk 

Adults & Children 

 

Specialisms 

Brain Injury, 

Spinal Injury, 

Complex Polytrauma, 

Complex Orthopaedic.  

Experience of: 

Amputation,  

Autistic Spectrum 

Disorders,  

Birth Injury, 

Cerebral Palsy, 

Challenging Behaviour, 

Learning Difficulties, 

Mental Health 

Management, 

Special Needs 

Education, 

Substance Abuse, 

Vocational Support. 

Profile 

Rob is a BABICM Advanced Registered Practitioner Case Manager, 

highly experienced in working with clients throughout their rehabilitation 

and litigation journey. 

Within his role as a case manager, Rob has gathered a wide range of 

experience in overseeing successful community independent living trials, 

repatriating of foreign national clients during and post litigation, 

coordinating MDT responses to complex welfare matters during litigation 

and presenting these in court, risk management of substance misuse and 

associated adult safeguarding and supporting vulnerable clients through 

the Criminal Justice System. 

As an OT, Rob carried a lead role in accessible motorsport and later 

became a volunteer technician for Talan Racing, the UK’s only 

independent motorcycle race team for disabled riders.  

Rob began his working career as an outdoor activity instructor before 

pursuing a corporate career in retail, giving him 11 years of running his 

own business’ before moving into health and social care settings. Rob 

has been involved in overseas 3rd sector health care projects and made 

many visits to the Balkans towards the end of the 1990’s and 2000’s as a 

volunteer. 

Rob has first-hand lived experience of a severe brain injury within his 

family giving him a very realistic perspective of both the challenges and 

opportunities involved in the recovery process. Rob has spoken at several 

conferences as a sibling of a young adult with a severe brain injury. 

Testimonial 

“Rob is more than competent, he is dedicated, thorough, professional at 

all times; he is client focused, outcomes focused and progress is evident 

across all his clients, he has established and respected professional 

working relationships with case management colleagues, treating 

professionals and services, and instructing solicitors.”  

– Clinical Supervisor and Operations Manager/Director 

Location 

Marlow, Buckinghamshire 

Coverage 

South West England, Midlands, Wales, International. 
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Professional 

Memberships & 

Registrations 

 

Health & Care Professions Council (OT77061) 

Advanced Practitioner British Association of Brain Injury and Complex 

Case Management (1822106) 

Case Management Society UK (25-17030-CM) 

Registered with the Institute of Registered Case Managers (IRCM) 

(RCM1729) 

 

Registration evidence available on request. 

CQC Registration 

Status 

 

 

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC 

registration; 3HUB Community Members are able to use the 3HUB Ltd 

CQC registration and governance processes as an associate of 3HUB for 

clients that need regulated activity (subject to capacity). 

Current Rating: CQC has not inspected this service yet 

Regulated Activity Provided: personal care; treatment of disease, 

disorder or injury; caring for adults over 65 yrs; caring for adults under 65 

yrs; caring for children (0 – 18 yrs); and physical disabilities. 

Qualifications Safeguarding Adults and Children and Young People (Level 4) – within 

the Case Management / Rehabilitation setting CPD Certified, 2025 

BSc First Class Hons in Occupational Therapy, 2018. 

Access to Higher Education Diploma (Allied Health Professions) Issued by 

Ascentis, 2015. 

Continuous 

Professional 

Development 

 

Regular training and formal 3 monthly supervision. 

Professional development reviews and governance/due diligence 

checks are undertaken annually. 

Current Mandatory Training Certificate and Safeguarding Level 4 

Certificate available on request. 

Professional Liability 

Insurance Policy 

Professional Indemnity Cover: up to £6 million per claim 

Public Liability Cover: up to £6 million per claim 

Policy details available on request. 

GDPR compliant Current ICO Certificate available on request. 

Data Controller: Rob Kuschel 

Enhanced DBS 

Certificate & Update 

Service 

Full, clear enhanced Disclosure and Barring Service (DBS) certificate 

currently in place & update service details available on request. 

Key Policies 

 

All our policies and procedures are reviewed annually, and full details are 

available on request. 

Our suite of policies and procedures include Governance (including third 

party due diligence), Data & IT, Safeguarding, Safe Working & Risk 

Management, Employment, Clinical. 
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