Loretta Musapatike

Independent Case Manager
Eden Case Management

Nurse

loretta@edencm.co.uk EDEN.CASEMANAGEMENT

Young People &
Children

Specialisms

Brain Injury,
Paediatric Specialist.

Experience of:
Birth Injury,
Cerebral Palsy,
Special Needs
Education.
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Profile

Loretta is an experienced paediatric nurse and care expert with
experience supporting children and families with complex health and
care needs, including coordination of care packages and
multidisciplinary support.

Loretta has extensive experience working with children and young
people with complex medical and nursing needs, including those living
with acquired brain injuries, spinal injuries and long-term neurological
conditions. As an independent case manager, she works closely with
families, treating clinicians, therapists, schools, commissioners and care
providers to ensure that each child receives coordinated, person-
cenfred support. Loretta is skilled in setting up and managing complex
care packages, recruiting and overseeing care teams, and coordinating
effective multidisciplinary team working.

She also supports families through key transitions, including discharge
planning, access to specialist school placements, EHCP processes, and
identifying suitable property adaptations to promote safety,
independence and quality of life.

Testimonial

“She is a good communicator, passionate about getting the best
outcomes for her clients and able reflect and modify her action plans if
needed. She has dealt with recruitment and retention issues; matters of a
disciplinary nature; liaised with schools and created multiple IDT's in the
best interests of her clients. She is empathic and conscientious and acts
in a timely manner to progress her client's goals.”

Fiona Flynn, Clinical Supervisor, FF Case Management

Location
Northampton

Coverage
Midlands, South East England, Northern England

Professional
Memberships &
Registrations

British Association of Brain Injury and Complex Case Management
(1822907)
Nursing and Midwifery Council (14J0299E)

Evidence available on request.
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CQC Registration
Status

Regulated by

CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
registration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; treatment of disease,
disorder or injury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Quadlifications

BSc Hons Degree Nursing 2015

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence
checks are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £6 million per claim
Public Liability Cover: up to £6 million per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Conftroller: Loretta Musapatike

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate
currently in place & update service details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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