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Adults & Children

Specialisms

Brain Injury,

Spinal Injury,
Paediatric Specialist,
Experience of:
Autistic Spectrum
Disorders,

Birth Injury,

Cerebral Palsy,
Challenging Behaviour,
Intensive Care,
Learning Difficulties.
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Profile

Richard is the registered manager for 3HUB and provides oversight and
leadership of the regulated activity for clients cared for under 3HUB's

CQC registration. Richard is knowledgeable about the requirements of
the CQC regulations and how they are applied to case management.

He is a registered children’s nurse with a background in safeguarding,
governance, and the management of complex paediatric care. He
brings significant expertise in coordinating multidisciplinary teams,
managing clinical and environmental risk, and supporting families
through complex care journeys.

Richard has worked across community, acute and leadership settings,
including senior roles overseeing quality assurance and regulatory
compliance. His practice is underpinned by a strong safeguarding focus
and a commitment to ensuring that care packages receive person-
cenfred care.

Throughout his career, Richard has gained experience in both the case
management field and as a world expert withess preparing reports for
the courts. This work has provided him with a solid understanding of
clinical governance and complex medical legal concerns. He has also
gained substantial knowledge by working with commissioners, legal
teams, education providers and health and social care professionals. In
addition, he has a specialty interest in long term ventilation and
fracheostomy care.

Richard is known for his calm, analytical approach and his ability to build
trusting relationships with families and professionals.

Testimonial

“Richard initially joined us as Clinical Lead, and during his time with the
organisation | was consistently impressed by his professionalism, clinical
knowledge, attention to detail, and commitment to maintaining high
standards of governance and documentation. In particular, he
demonstrated strong knowledge in relation to complex care and
safeguarding and approached both colleagues and service users with
professionalism and compassion.”

Director of Home Care Provider

Location
The Wirral, Merseyside

Coverage
Natfionwide
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Professional
Memberships &
Registrations

British Association of Brain Injury and Complex Case Management
(2669269)
Nursing and Midwifery Council (13C1192E)

Evidence available on request.

CQC Registration
Status

Regulated by

CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
reqgistration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; treatment of disease,
disorder or injury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Qualifications

BSc (Hons) Child Health Nursing, Plymouth University, 2013

PICU Orientation Programme, Alder Hey Children’s Hospital, 2015
Mentorship (Level 7), University of Liverpool, 2016

Edward Jenner Leadership Programme (Levels 1 & 2), NHS Leadership
Academy, 2023

Leadership Courses (Coaching, Communication & Customer Service),
Espirita Learning, 2023-2024

Tracheostomy — Train the Trainer, Evelina Children’s Hospital, 2024
Registered Manager Training, Florence Academy, 2025

Level 5 Diploma in Leadership and Management, Care Skills, 2026
Trauma-Informed Care Training, Care Skills, 2026

Continuous
Professional
Development

Regular tfraining and formal 3 monthly supervision.

Professional development reviews and governance/due diligence
checks are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £10 million per claim
Public Liability Cover: up to £10 million per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: John Cooper for 3HUB Ltd (john@threehub.co.uk)

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate
currently in place & update service details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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