Jo Carmody

Clinical Lead
3HUB Case Management

Registered Nurse

jocarmody@threehub.co.uk

Adults & Young
People

Specialisms

Brain Injury,

Complex Orthopaedic,
Complex Polytrauma.

Experience of:

Amputation, Autistic
Spectrum Disorders,
Burns and Plastics,
Challenging Behaviour,
Disorders of
Consciousness,
Intensive Care,
Learning Difficulties,
Mental Health
Management,

Pain Management,
Substance Abuse,
Vocational Support,
Brachial Plexus Injury,
Complex Regional Pain
Syndrome,
Fibromyalgia, Limb
Length Discrepancy.

The
Case Management
Community
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Profile

Jo has worked in the healthcare industry since 2008 and qudlified as a
Registered Adult Nurse in 2013. She has worked in various leadership roles
across the public and private healthcare sector. She began her career in
case management in 2019 working with adults and young people as a
case manager, progressing to clinical lead in 2025.

Jo has previously held overall responsibility for the clinical, compliance
and quality assurance teams including direct reporting duties at a large
case management organisation. Jo joined the 3HUB Clinical Leadership
Team in 2026.

Jo has a strong background in, clinical management, care and
compliance and business development. She is passionate about
delivering an exceptional service to all those she supports including
clients and their stakeholders.

Jo enjoys working collaboratively with other professionals within the
industry and has previously served as council member on BABICM
Council. Jo is a Registered Case Manager with the IRCM and sits on their
Quality Assurance Committee and Registration and Conduct Panel,
promoting and advocating best practice within case management.

With her extensive experience in both hands-on case management and
strategic leadership, Jo bridges the gap between client care and
operational excellence. Her ability to collaborate with multi-disciplinary
teams, including healthcare professionals, legal representatives, and
insurers, has consistently delivered positive client outcomes and
successful rehabilitation plans.

Testimonial

“Jo supported a young client who sustained multi-orthopaedic injuries
including a substantial limb difference following RTA with four other
friends. Sadly, two of the young adults passed away, one being the
client’s best friend. The client required significant input from the tfrauma
orthopaedic team including orthotics and precise nail intervention to
rectify the limb difference. In addition, our client required extensive
psychological support following their bereavement and body
dysmorphia. Jo's expertise and dedication supported our client to pursue
a career in the police force, rebuilding their life. Without Jo, | feel this
would not have been possible.” — Solicitor

Location

Doncaster, South Yorkshire

Coverage

Nationwide
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Professional
Memberships &
Registrations

British Association of Brain Injury and Complex Case Management
(1822511)

Nursing and Midwifery Council (13E1523E)

Institute of Registered Case Managers (RCM2246)

Evidence available on request.

CQC Registration
Status

Regulated by

Q CareQuality
Commission

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC
reqistration; 3HUB Community Members are able to use the 3HUB Ltd
CQC registration and governance processes as an associate of 3HUB for
clients that need regulated activity (subject to capacity).

Current Rating: CQC has not inspected this service yet

Regulated Activity Provided: personal care; freatment of disease,
disorder orinjury; caring for adults over 65 yrs; caring for adults under 65
yrs; caring for children (0 — 18 yrs); and physical disabilities.

Qualifications

ADNS Adult Nursing - 2013

Post Graduate Certificate in Clinical Practice — 2017

Level 5 Diploma in Leadership and Management for Adult and Young
People Services — 2019

Level 7 Diploma in Operations Management

Continuous
Professional
Development

Regular training and formal 3 monthly supervision.

Professional development reviews and governance/due diligence
checks are undertaken annually.

Current Mandatory Training Certificate and Safeguarding Level 3
Certificate available on request.

Professional Liability
Insurance Policy

Professional Indemnity Cover: up to £10 milion per claim
Public Liability Cover: up to £10 milion per claim
Policy details available on request.

GDPR compliant

Current ICO Certificate available on request.
Data Controller: John Cooper for 3HUB Ltd (john@threehub.co.uk)

Enhanced DBS
Certificate & Update
Service

Full, clear enhanced Disclosure and Barring Service (DBS) certificate
currently in place & update service details available on request.

Key Policies

All our policies and procedures are reviewed annually, and full details are
available on request.

Our suite of policies and procedures include Governance (including third
party due diligence), Data & IT, Safeguarding, Safe Working & Risk
Management, Employment, Clinical.
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