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Kate Burrell       

Independent Case Manager 

Complex Case Management and Clinical Consultancy 

Registered Nurse 

kateburrell@complexcm.co.uk 

Adults & Children 

 

Specialisms 

Brain Injury, 

Spinal Injury, 

Paediatric Specialist, 

Complex Polytrauma.  

Experience of: 

Birth Injury, 

Cerebral Palsy. 

 

Profile 

Kate is Registered Nurse, Case Manager, and Advanced BABICM 

Practitioner with over 30 years of clinical experience. She works with 

adults and children with catastrophic injuries and highly complex 

medical needs. Kate has extensive experience of tracheostomies and 

long-term ventilation within a community setting and understands the 

impact and complexities caused by severe trauma.  

Kate is very responsive, supportive, and empathetic to both clients and 

their families. She has many years of experience managing clients and 

families in crisis assisting them by prioritising clinical rehabilitation and their 

emotional needs.  

Kate has worked as a Registered Nurse within NHS acute settings, 

including orthopaedics and critical care. Within the independent sector, 

Kate has substantial experience of the set up and continued 

management of complex ventilator dependent care packages 

including the recruitment and training of care teams to manage clients 

with complex respiratory issues. Kate also works with clients requiring 

housing adaptations and extensive equipment provision on discharge 

from hospital. Kate carries out clinical nursing needs assessments for 

clients with complex care requirements and provides guidance for 

support staff. 

Kate is a compassionate, professional, and highly efficient Case 

Manager who utilises her clinical and organisational skills to identify and 

prioritise the client’s rehabilitation needs. Kate effectively coordinates 

care teams and the wider multi-disciplinary professionals to achieve best 

outcomes for her clients. She is a strong advocate and communicates 

effectively to promote positive engagement with successful outcomes, 

ensuring high standards of care are maintained. 

Testimonial 

“Kate’s expertise, steady judgement, and calming nature has been vital 

over the years for ensuring the smooth running of the cases we have 

managed together. I value her opinion on matters and this is something 

which I know the families she works with do too. She is thorough, prompt 

and is able to build up relationships with clients in a way that I rarely see 

amongst other case managers I work with.” 

-Solicitor 

Location 

Suffolk 

Coverage 

South East England 
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Professional 

Memberships & 

Registrations 

Advance Registered Practitioner British Association of Brain Injury and 

Complex Case Management (0758) 

Royal College of Nursing (976652) 

Nursing and Midwifery Council (91I3615E) 

 

Evidence available on request. 

CQC Registration 

Status 

 

 

3HUB Ltd is Registered with CQC 21/03/2024 Click here for CQC 

registration; 3HUB Community Members are able to use the 3HUB Ltd 

CQC registration and governance processes as an associate of 3HUB for 

clients that need regulated activity (subject to capacity). 

Current Rating: CQC has not inspected this service yet 

Regulated Activity Provided: personal care; treatment of disease, 

disorder or injury; caring for adults over 65 yrs; caring for adults under 65 

yrs; caring for children (0 – 18 yrs); and physical disabilities. 

Qualifications Diploma in Adult Nursing 1994 

Registered Nurse (Part 12) – 1994 

BSc Nursing Practice with Specialist Practitioner Award 1997 

ENB 100 - Intensive Care Course Homerton School of Nursing 1997 

Continuous 

Professional 

Development 

 

Regular training and formal 3 monthly supervision. 

Professional development reviews and governance/due diligence 

checks are undertaken annually. 

Current Mandatory Training Certificate and Safeguarding Level 3 

Certificate available on request. 

Professional Liability 

Insurance Policy 

Professional Indemnity Cover: up to £6 million per claim  

Public Liability Cover: up to £6 million per claim 

Policy details available on request. 

GDPR compliant Current ICO Certificate available on request. 

Data Controller: Kate Burrell 

Enhanced DBS 

Certificate & Update 

Service 

Full, clear enhanced Disclosure and Barring Service (DBS) certificate 

currently in place & update service details available on request. 

Key Policies 

 

All our policies and procedures are reviewed annually, and full details are 

available on request. 

Our suite of policies and procedures include Governance (including third 

party due diligence), Data & IT, Safeguarding, Safe Working & Risk 

Management, Employment, Clinical. 
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